VA Regional Office
AFGE LOCAL 520
PO BOX 1778
COLUMBIA, SC 29202
June 30, 2013
Members of the US House and Senate Committees of Veterans Affairs
Dear Committee Members:
"VA reported Monday that it had a total of 833,130 pending claims, with 547,922 or 65.9
percent backlogged for more than 125 days.
Meagan Lutz, a VA spokeswoman, said these top-line numbers include pending claims
that do not require a rating - determination of how much compensation a veteran will
receive for a disability - such as adding a dependent.
The total number of claims awaiting rating stood at 801,931 on Monday, with 524,711
backlogged more than 125 days." VA Disability Claims Backlog Expected to Fall Below
800,000 on Wednesday NextGov, June 26, 2013
The June 22, 2013 VA Monday Morning Workload Report (MMWR) shows the
following numbers:
•S The Compensation and Pension Rating Bundle shows 801,931 which
includes 8 End Products (EP) (010, 110, 140, 020, 320, 310, 180, 120) and
the Agent Orange Disabilities 4 End Products (681, 687, 405, 409).
v' The Compensation and Pension Entitlement shows 833,130
(Compensation 749,225 Entitlement + and Pension Entitlement 83,205
which includes the aforementioned EPs minus EP 310 (19,303) plus EP
190 Initial Death Pension of 48,580 which 29,924 61.8% are backlogged.
v' EP 930 Compensation claims - mainly decisions prematurely decided
o 29,233 Over 125 days 25,498 87.3%
^ EP 160 Burial shows 52.768
v' EP 130 Compensation and EP 137 Pension Dependency show:
o Compensation 199, 038 Over 125 days 145,620 73.2%
o Pension
10,351 Over 125 days 4,754 45.9%
S EP 290 Compensation and EP 297 Pension Misc Determination show
which includes adaptive housing and auto allowance, restoration of
benefits to NG and Reserves returning from active duty and Veterans
whose benefits were erroneously stopped or whose benefits were
suspended for an unknown address etc.
o Compensation 89,083 Over 125 days 62,436 70.1%
o Pension
17,378 Over 125 days 17,378 35.7%

•S EP 600 Compensation and EP 607 Pension Due Process show due to
severance of disability, reduction of benefits, apportionment of benefits,
etc.
o Compensation 48,938 Over 125 days 24,483 50%
o Pension
19,575 Over 125 days 6,016 30.7%
APPEALS - 250,793
Please be advised that these numbers do not include the thousands of claims and Notice
of Disagreements that are languishing in VA Regional Offices that have not been placed
in the system. The Fast Track program that includes 7 Agent Orange disabilities also
needs to be investigated. Are these claims being reported on the MMWR? EP 890 does
not appear on the report.
The misrepresentation by Meagan Lutz, a VA spokeswoman, should be unacceptable to
the members of both Committees. Here is what she said about the 833,130 Compensation
and Pension Entitlement claims, "these top-line numbers include pending claims that do
not require a ratine - determination of how much compensation a veteran will receive
for a disability - such as adding a dependent."
However, the MMWR shows that there are over 200,000 compensation and pension
dependency, 100,000 miscellaneous determinations, 60,000 due process, 52,000 burials
and 29,000 review (the majority are claims that have been prematurely rated) claims
pending that are not included in 833,130 total. Who is really checking these numbers?
The inscription displayed on the VA Office in Washington, DC - "To Care For Him Who
Shall Have Borne The Battle For His Widow and His Orphan." Abraham Lincoln,
dishonors Veterans, their Survivors, President Lincoln, and the Nation as pertain to
claims processing at the VA.
When initial Death Pension for survivors and burial claims are deliberately ignored, this
should be unacceptable to the members of both Committees and the Nation.
When dependency claims are misrepresented by the VA, this should be unacceptable to
the members of both Committees and the Nation. Moreover, the taxpayers will soon be
bearing the burden of this neglect. For example, a Veteran who loses his dependent by
death, divorce or child reaching the age 18 and not in school, timely reports this
information to the VA. However, VA waits two years to remove the dependent. This
creates a debt for the Veteran. Is the Veteran at fault because VA did not remove his/her
dependent timely?
What about Veterans with appeals? The 250,000 Veterans deserve better especially
considering the BVA's remand and grant rates. The number of pending appeals does not
account for the increase that will be the result of the current initiative of working 2 years
and 1 year old claims in record numbers and in a short period of time. There is already
an increase in the number of NODs being received.
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The VA is proudly talking about the progress they have made on the processing of two
years old claims. However, they are choosing which Veterans or survivors will be losers
in this process. Will they continue to be allowed to make this choice?
Is it a surprise that these claims are being processed? The VA has placed all hands on
deck at the expense of other claims especially survivors. They are producing provisional
ratings. They are requiring claims processors to work 20 hours of mandatory overtime.
After the 20 hours of mandatory overtime, claims processors can work voluntary
overtime as well. What will be the end results? Employees will burn out and will be
forced to cross the moral line, poor decisions will be made, appeals will increase, and
most importantly Veterans and their survivors will continue to suffer.
Local 520 will continue to report to two both Committees the problems with claims
processing and the lack of accountability at the VA. We are obligated because we put
Veterans and their Survivors first, we represent employees to include Veterans, and we
are taxpayers as well.
Sincerely,
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